Title:  Interaction Designer - License Management 

Department: Engineering 

Location: Adobe Systems, San Jose 

Responsibilities: 

Adobe is seeking a skilled Interaction Designer with user research 
skills to join the talented team of people working on Adobe's license 
management technologies (e.g., product activation, trial software, 
etc.). This person will focus on designing streamlined workflows and 
user experiences for a variety of potential customers, from corporate 
enterprise clients, to IT administrators, to individual end users. Work 
includes designing next generation product interfaces through the 
creation of design mockups, specifications and flowcharts. The designer 
will also work closely with their product team to identify research 
needs throughout the entire development cycle. He/she will be primarily 
responsible for conducting hands-on research, which may include methods 
such as site visits, interviews, usability studies and heuristic 
evaluations. The designer must be able to communicate and advocate for 
prioritized recommendations to a broad cross-functional team. The 
designer will have the opportunity to collaborate with all of the UI 
Team's disciplines -- User Interface Designers, User Researchers, Visual 
Designers, and Technical Writers. 

Qualifications: 

An interaction designer with user research skills that has demonstrated 
the initiative and follow-through needed to fashion and drive a design 
that is shared across multiple products. Requires a Bachelors degree in 
Human Computer Interaction, Product Design, Graphic Design or related 
field, and a minimum of 4 years experience designing software 
interfaces. Must have previous experience executing various research 
methodologies, and performing data collection and analysis. Should have 
experience with Adobe's products. A passion for simple and elegant 
design is required. Must have a natural interest in technology with the 
ability to grasp and distill highly complex issues. Must have experience 
in creating mockups, storyboards, UI specifications, flowcharts, 
wireframes, and interactive prototypes. Thorough knowledge of both the 
Macintosh and Windows operating systems is required. Must be a natural 
diplomat with strong communication, coordination and scheduling skills 
and be willing to prove themselves within a company of talented 
individuals. Attention to detail and a good eye for aesthetics are 
required. 

Online portfolio or samples of previous work must be included in your 
resume or cover letter to be considered for this position - please send 
to Heidi.Collins@Adobe.com.

  
Heidi Collins 
Corporate Recruiter 
Adobe Systems Incorporated 
408-536-4736 
408-537-6313 - fax 
heidi.collins@adobe.com <mailto:heidi.collins@adobe.com> 
view our jobs at www.adobe.com/jobs <http://www.adobe.com/jobs> 
  
Ranked #6 in Fortune's 100 Best Companies to Work For (click here for 
details!) 
<http://www.adobe.com/aboutadobe/pressroom/pressreleases/200312/122903Fortune2003.html> 
  ==============================================================

My company has open positions in the Chicago office for Information 
Architects. 

Please forward all resumes and inquires to srevitte@agency.com. 
No calls and no recruiters please. 

Job Description 
The Information Architect is responsible for crafting the details of task 
flow, user interface, and functional requirements for an interactive 
system. The IA will research audience needs, stakeholder expectations, and 
business requirements within a technical platform and design the structure 
for a targeted and highly valuable online experience. 

Core Skills and Experience Required: 
 Ability to conduct client and target audience interviews / analysis. 
 Understanding of all other major components of Web development such as 
Visual Design, Writing, Technology implementation and Strategic 
positioning. 
 Ability to take all learned information and create a site or system's 
skeleton, mapping out the paths and task flows users will follow. 
 Ability to structure and document the requirements for a non-linear user 
experience. 
 Demonstrated ability to lead an IA engagement, as manager of a team of IAs. 
 Proven success in the research and conducting of usability studies. 
 Strong foundation in Web site production concepts regarding HTML, XML, 
CMS, and other dynamic web site technologies. 
 Familiarity with Web site tracking and analytical tools as well as user 
surveys. 
 Proficient with Adobe Illustrator and Visio for creation of site maps 
and schematics (wireframe) documentation. 
 A strong ability to present ideas visually and verbally for clients and 
internal team members. 


Requirements 
4+ years in Web site production or Internet consulting are required. 
Related coursework or employment experience in some of the following is 
recommended: human-computer interaction, psychology, architecture, visual 
or performing arts, computer science, literature, experience design.

===============================================================


Walmart.com is seeking talented Information Architects and/or Senior Information Architects for the User Experience/Creative team. This is a perfect role for someone who thrives in a busy, fast-paced environment, and who can collaborate with cross-functional teams: designers, writers, engineers, program managers, and business owners.   

Combining technical knowledge with a customer-focused approach to our site, Information Architects are responsible for determining how the interactive user interfaces we build should work.  If you want to join one of the most talented Creative teams in the area and help us build a terrific online customer experience, then we want to talk with you. 

An Information Architect creates the plans that are used by other team members to develop the graphical user interface, content, and functionality.  He/She is responsible for consulting with clients about their business goals, proposes front-end architectural solutions and strategies that meet both users' and business needs, organizes site content and functionality by creating site blueprints/wireframes, creates identifiable nomenclature for users, creates navigation systems that support users' needs, analyzes, develops and refines user tasks/processes, and collaborates with the design and development teams to build user interfaces. 

ESSENTIAL DUTIES 

1. Concept: Propose and lead project definition activities when project scope requires 2. Design: Create process flows, site maps, wireframes, screen prototypes that will advance the company's merchandising, business, marketing, or branding objectives. Present chosen design to project and business teams for review. 
3. Specification: Produce highly accurate wireframe documentation and other specifications required to implement design. Work with Product manager and team to define documentation scope. 
4. Creative QA: Provide QA feedback to and consultation with HTML, Engineering, Design, and PM teams prior to launch. 


REQUIRED QUALIFICATIONS: 

Functional Competencies: 
• Conduct and participate in concept generation activities including the development of: user profiles, user scenarios, organizational models, task models, and feature lists.   
• Conduct and participate in project definition activities including: business requirement gathering, site assessment, competitive analysis, secondary research, etc. • Create process flows, site maps, wireframes, screen prototypes, and functional specifications. 
• Work in multidisciplinary teams to map user research, test findings and input from product managers to business objectives. 
• Work closely with visual designers and writers to develop the final look and feel and tone of the final interface. • Understand the importance of flexibility and the balance of speed and quality.   

 Interpersonal Competencies: 
• Very good project management skills: able to work on multiple projects, reprioritize as needed, and consistently deliver on time. 
• Anticipate potential project problems and create solutions or contingency plans.   
• Flexible, highly organized, and able to recommend priorities for projects. 
• Take a proactive approach to creative and cross-functional communication.   
• Collaborate successfully within the UE team, User Research, Creative team, and across the company, with product managers and engineering teams 

Leadership Competencies: 
• Demonstrate a high level of integrity, maturity, and initiative • Understand Wal-Mart's three core values: Respect for the Individual, Service to our Customers, Strive for Excellence. • Set and take direction, and can think conceptually about a project. 
• Able to persuade/influence team members, sell ideas effectively, get results, and follow through. 
• Present ideas effectively, and is a strong communicator in a variety of presentation situations.   

Experience: 
• 3+ years web-based information architecture or interaction design experience including the design of the overall architecture of one or more web sites and moderate to advanced transactional design experience. E-commerce experience preferred. • Experience in client services and negotiating business decisions • Experience observing user research and translating user research into design decisions • Expert proficiency with Visio required.  Experience with the following is helpful: Word, Illustrator, Photoshop, Powerpoint, and various HTML editors. 

Minimum educational level: 
• Bachelors or Masters degree in HCI, Information Science, and/or design disciplines (industrial, graphic, instructional, architecture), or other relevant field

==============================================================

My name is Laura Hunter and I am a technical recruiter that specializes in 
placing UI Professionals.  I currently have an opening for a Speech UI 
Designer in Massachusetts. I was hoping to find out who you know that would 
be a good fit for this position. 

The Speech UI Designer will be creating speech interfaces for potential 
inclusion in the next generation of entertainment systems. Working with a 
small team within a larger initiative, you will exercise your creativity to 
design, develop tests, and deploy innovative user interfaces that must 
achieve world class usability. Your focus will be on the speech component 
and if successful it will be a critical part of a multimodal interface, and 
you will need to work with others on the design team to consider how speech 
should potentially complement other forms of input. You will also work 
closely with speech recognition and embedded software engineers to ensure 
the recognition tasks and implementation are practical, but your own 
knowledge in these areas will be helpful. 

Requirements: 
* 5+ years experience in user-centricdesign,creating and deploying 
interfaces that wow 
* Proficiency with tools needed to fully describeaspeech UI design 
* Excellent communication skills, speakingandwriting 
* Bachelor's or Masters Degree inInteractionDesign, Human Factors, 
Behavioral Sciences, Psychology, orLinguistics 
* Strong preference for fluency in at least oneofthe major European 
languages 
* Preference for direct experience with dialogflowdesign, directing voice 
talents, running usability tests, and tuning 
* Preference for prototyping skills in directororflash 
* Preference for familiarity withspeechtechnologies, including ASR, TTS, 
speaker verification 
Salary for the position is open at this time.  Relocation may be available 
for the right person.  Benefits are excellent and the company is 
internationally recognized. 

I would greatly appreciate any help in this that you have to offer and I 
thank you in advance for your assistance. 

Warm regards, 
Laura

===============================================================

This is my direct client opening - I need a GUI Designer - Los Angeles, 
CA - Full time permanent position. 

GUI Designer - We are looking for an expert GUI designer to help us 
build a rich user experience into each of our new products and new 
product versions. This position primarily involves creative software UI 
design, and encompasses all aspects of the UI, ranging from layout of 
screens to icon design, to navigation models. Candidate will possess a 
strong understanding and expertise in User Interaction design, 
information layout, user flow, navigation, and usability. 

Please click here to view this job's whole job description and apply for 
this position: 
http://www.cgt-consult.com/JobDesc.asp?JobNumber=CGT409021 
Please click here to view all openings from CGT Consulting: 
http://www.cgt-consult.com/displayjobs.asp 

This is a Full time Permanent FTE position with our direct client in Los 
Angeles, CA. The permanent position's salary is commensurate with 
experience ($75K - $100K) with GREAT benefits. My client is a very 
stable and fast-growing company with a great working atmosphere. Client 
is will process H1 Visas. There is relocation available for this 
position. 

Please complete and copy/paste this completed skills-matrix to me with 
your response: 
Full name: 
Total GUI design exp: 
Provide a Link for your existing portfolio: 
Total layout of screens exp: 
Total icon design exp: 
Total usability exp: 
How familiar are you with UI guidelines (Y/N): 
How familiar are you with UI standards (Y/N): 
Specify which tools you have used in design process:   
Salary required: 
Day Tel# 
Eve Tel# 
Cell number: 
Availability Date: 
Your current City / State: 
If you qualify for this position, are available immediately and are 
interested, please send your resume, rate and contact information to 
mailto:ResumeCGT9@cgt-consult.com?subject=GUI-Designer-Los-Angeles 
Please ensure you complete and copy/paste the above completed 
matrix with your response.

  ==============================================================

Senior Usability Specialist, MasterCard International 
The successful candidate will ensure that usability is incorporated into 
the development of a wide range of projects: Internet sites, intranet 
sites, extranet sites, web-based applications, client/server applications 
and wireless applications, and other emerging payment technology products. 

Responsibilities: 
â€¢ Select and conduct appropriate user-centered design techniques throughout 
an iterative design process. 
â€¢ Analyze and present user evaluation results. 
â€¢ Make design recommendations based on expertise and the collected data. 
â€¢ Facilitate cross-functional teams throughout product definition, design 
and development processes. 
â€¢ Translate client and user needs into user and functional requirements 
â€¢ Conduct user experiential studies including user profiling, metal 
modeling, and contextual task analysis 
â€¢ Conduct usability studies including formal and semi-formal usability 
testing, and card sorting activities including the design and execution of 
paper and live questionnaires and interviews 
â€¢ Determine information architecture, taxonomy, and nomenclature 
â€¢ Design site maps/page flow 
â€¢ Develop wire frames that specify functions and layout 
â€¢ Test wire frame to Business Analysis deliverables 
â€¢ Write clear, concise reports to communicate issues, resolution and risks. 
â€¢ Assist with the definition and implementation of interface design 
guidelines and a user centered design methodology. 
â€¢ Educate business owners and developers on the importance of design 
guidelines and usability testing. 
â€¢ Remain current in usability-related research and developments. 

Additional Requirements 
â€¢ Employ effective coaching skills to mobilize diverse resources toward 
satisfying established project goals. 
â€¢ Investigate, evaluate and recommend new and merging usability techniques, 
technologies, and methodology process improvements. 
â€¢ Responsible for developing new external accounts and maintaining client 
satisfaction 
â€¢ Directly manages and develops engagements with external clients. 

Education 
BS Degree or equivalent combination of experience and formal education. 
Specialized training/experience in Human Factors, Usability, Information or 
Interface Design preferred. 

Experience/Knowledge 
Applies extended expertise of standard principles, theories, concepts and 
techniques plus in depth knowledge business/function and development life 
cycle, usually acquired through four or more years of experience. 
â€¢ A strong command of a range of usability and design techniques including 
formal usability testing, heuristic evaluation, paper prototyping, 
wireframe and sitemap creation, focus groups, design sessions, task 
analysis, conceptual design, surveys, and online quantitative testing. 
â€¢ At least 5-6 years experience as an usability engineer, information 
architect, or user interface design, designing a variety of technology 
solutions. 
â€¢ Experience managing and mentoring others. 
â€¢ BS / BA in relevant field including Human-Computer Interaction, Cognitive 
Science, Experimental Psychology or Human Factors. 
â€¢ Consulting experience preferred. 
â€¢ The ability to work effectively within a team environment. 
â€¢ The ability to manage and prioritize projects. 

Special Skills 
Provide direction on large scale projects. Competent to manage external 
client projects. Able to work with any project at any development stage. 

The following skills would also be considered as highly desirable: 
â€¢ Skills in interviewing, observation and task analysis 
â€¢ Facilitation skills 
â€¢ Experience w/user-centered strategy generation and/or design methods 
â€¢ Excellent oral and written communication skills 
â€¢ User Interface/Information Design
Human Factors Engineer/Interaction Designer 
Elsevier, Health Sciences Division 
2 positions open 
- 1 in Philadelphia, PA 
- 1 in St. Louis, MO 

Description: 
This position exists to support the user interface design of various 
web-based products within the Health Sciences Division of Elsevier. 

Duties: 
- Work to understand customer needs, their tasks and environment. 
- Design, create and rapidly iterate upon prototypes. 
- Evaluate prototypes and products via usability testing. 
- Work with a variety of people including product managers, engineers, 
visual designers, and end users. 

Qualifications: 
1. Masters degree preferred 
2. Experience in human factors engineering or related field 
3. Experience in designing websites 
4. Experience with analysis techniques, prototyping tools used in interface 
design and customer usability testing 
5. Attention to detail and excellent communication skills 

Web skills (HTML, Javascript, ASP, etc.) highly desired. Usability 
experience with PDAs a plus. Should have a passion for usability and wanting 
to build products from the user's point of view. Experience in health care 
publishing or working with health care professionals a plus. Should be 
willing to travel periodically. 

About Elsevier ... 

For over 100 years, the Elsevier name has represented a dedication to 
excellence in the exchange of information. Today Elsevier remains committed 
to that mission and has grown into an information provider of global 
proportions with offices around the world. Elsevier has become the 
undisputed market leader in the publication and dissemination of literature 
covering the broad spectrum of scientific endeavors. Working with the 
world's most respected scientists and researchers, Elsevier has set a high 
standard for quality. Its publications are written and edited by 
international scholars with excellent technical and scientific credentials, 
and wide research and teaching experience in their fields. 

The world's premier names in health care publishing - Saunders, Mosby, 
Churchill Livingstone, Butterworth-Heinemann, and Hanley & Belfus are now 
all members of the Elsevier, Health Sciences Division a team of leading 
publishers dedicated to meeting the information needs of health science 
professionals. 

Learn more about us at <http://www.elsevier.com> and 
<http://www.elsevierhealth.com>
*Want to have an impact on products that will be seen and used by 
millions of people?* 

  

Google's User Interface team is looking for looking for talented 
individuals for the following opportunities: 

  

*VISUAL DESIGNER* 

Google is looking for a visual web designer with a strong sense of 
graphic design, layout, color, and style, who also has a deep 
appreciation for simple, sleek, usable interfaces. You will be 
responsible for all stages of design on one or more of Google's 
consumer-facing products.** 

/Requirements:/ 

-          Minimum of 3+ years experience designing outstanding 
web-based products for a consumer-oriented website 

-          Expert HTML knowledge. Solid CSS and Javascript skills 
preferred. Comfortable with Adobe Photoshop 

-          Knowledge of HCI principles and web design best practices. 

-          BA/BS or above in design-related field; strong technical 
background a plus 

  

*USER INTERFACE DESIGNER* 

"Focus on the user, and all else will follow". That's one of the key 
philosophies behind everything that Google does, and we're looking for a 
UI Designer to help drive the design process for new Google products and 
features.** 

/Requirements:/ 

-          Gauging the usability of new and existing products, and 
making constructive suggestions for change 

-          Solid academic background in human-computer interaction or 
related field (BS or MS in Computer Science or related field a big plus). 

-          3 or more years of demonstrated experience in designing 
usable web-based interfaces. 

-          Expert HTML skills 

-          Excellent knowledge of JavaScript for rapid prototyping 
purposes. 

-          Strong visual design sense. 

-          Excellent leadership, communication and teamwork skills. 

  

*USABILITY ANALYST* 

Help us find out about our users! Google is looking for a Usability 
Analyst to work on all aspects of user testing at Google. ** 

/Requirements:/ 

-          Demonstrated experience in conducting user studies with 
various scopes and formats 

-          Excellent analytical skills, especially with regard to 
assessing factors in user behavior 

-          Strong oral and written communication skills 

-          Solid background in statistics and data analysis 

-          BS or MS in Human Computer Interaction, Cognitive Psychology, 
Information Science, or related field 

-          Knowledge of or experience with one or more of the following 
is a big plus: 

o        Web design principles or first-hand experience designing web 
pages, HTML, Javascript, and/or programming concepts, 

o        Log analysis or survey data analysis 

o        Shell scripting, Perl or Python 

o        Digital video recording or editing software 

To learn more, please visit us at http://www.google.com/jobs/eng/ui.html 

* * 

*Look for the Google booth at the upcoming CHI Conference, April 27 - 
29^th in **Vienna**, **Austria**!*

===============================================================

A&E Television Networks, a global multi-media company that includes A&E 
Network, The History Channel, and various brand extensions, is looking for 
a Technical Operations and Usability Manager in its E-Commerce department. 
The position is full-time and based in Stamford, CT. 

Position Summary: 
Responsible for project managing and implementing technical operations and 
usability initiatives for AETN's online store and consumer direct 
businesses, including the creation of new functionality and customer 
experience enhancements that drive revenue growth, improve sales 
conversion, and increase customer satisfaction.  Lead efforts in optimal 
use and improvement of overall store platform and ensure successful 
integration of online technical strategy with online marketing strategy. 

Responsibilities: 

* Manage technical web projects for e-commerce and direct-to-consumer 
marketing initiatives through all phases, including: requirement 
definition, design, technical integration, development, testing, 
implementation, and successful ongoing production environment support and 
issue resolution. 

* Maintain day-to-day operations of online store, including weekly 
migration process to update live site with new content and promotions, QA 
relating to testing daily maintenance fixes and bugs, and prioritization, 
scope and management of all IT requests.  Work closely with e-commerce, 
and IT teams, as well as external vendors, including fulfillment house. 

* Responsible for creation, development and testing of marketing 
scenarios, promotions, upsells, A/B testing. 

* Expected to stay updated on new e-commerce technologies and generate 
ideas for improving success of marketing campaigns. 

* Focus on all aspects of end-user experience, including information 
architecture, content design and creation, usability testing, improving 
the site experience, and determining unmet customer needs. Manage 
usability redesign projects with outside customer experience firm. 

* Capitalize on advantages and flexibility of e-commerce software (ATG 
Dynamo) and implement marketing and merchandising tools and enhancements 
for growing business. 

* Work with external vendor and IT team to manage upgrade to new versions 
of e-commerce platform and databases.  Help establish test plans, rollout 
schedule, resources, and manage front end QA process. 

* Hands-on HTML/JHTML coding, including development of landing pages, pop- 
ups, and copy, to fulfill marketing and merchandising initiatives. 

* Participate in the evaluation and selection of technology vendors on an 
as-needed basis. 

Requirements: 
* Work cross-functionally with partners in merchandising, marketing, on- 
air, operations and technology. 
* Be a strong team leader, manager and decision-maker. 
* Be an assertive, effective communicator. 
* Be extremely organized and detail-oriented. 
* Be able to successfully balance the technical, analytical, project 
management and customer service aspects of the job with responsibilities 
related to servicing the marketing, merchandising, and revenue goals of 
the overall department. 
* Be creative as well as technical, and flexible as priorities and 
strategies change. 
* Focused self-starter with ability to effectively juggle and complete 
multiple tasks in a fast pace, deadline-driven environment. 

Qualifications: 
* Bachelor's degree 
* Minimum 4-7 years work experience, preferably in online marketing and/or 
e-commerce. 
* Minimum 3 years online technical operations and project management. 
* Proficient in HTML, JHTML, CSS, Java, and SQL, with the ability to hand- 
code without a WSIWYG editor. 
* Expert in using PowerPoint or Visio to create wireframes and siteflow 
diagrams. 
* Experience in direct response multi-channel consumer environment 
* Demonstrated knowledge of and experience with web graphics production, 
web publishing technologies, client/server environments, networks, 
relational database technology, and Internet technology (including e- 
commerce). 
* Excellent communication, problem-solving and project management skills 
* Experience with Web analytics tools (Omniture preferred) 
* Experience with e-commerce platforms (ATG Dynamo preferred) 
* Knowledge of layout principles and aesthetic design concepts 
* Must have proven ability in bridging technical, marketing and 
merchandising fields 

To apply, please send an email to soyoung.park@aetn.com with CHI-JOBS in 
the subject line. 

Thanks.

