Usability Inquiry Methods
For each method describe 

A. What type of study is this?       
B. What people would be involved in the study? 

C. What type of data collected?
D. State problems with this method?

Contextual Inquiry
Field Observation
Questionnaires
Interviews
Focus Groups
Logging Actual Use
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Name: ______________________________

Part II:

Find an example of one of the above methods.  You can list the first page of an article, the first page of a web, a picture that shows the activity.  Print that one page and attach it to this sheet. 
